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CBHUIeTe/ILCTBA U
IIOJTyYeHHEIE
MHJIOCTH

[IpuberaTs B ciay4yae HYKIbI K
3aCTYIIHUYECTBY JIIOJIeH,
OKPY’KEeHHBIX CJIaBOU CBATOCTU
— 3TO 0OBIYHAA IIpaKTUKa
I[MepkBu. IIpemyaraeM BalreMy
BHUMAaHUIO II000PKY
CBU/IETEJILCTB, II0JIyYeHHBIX
bropo 110 zes1aM CBATHIX
pesiaTypsl Opus Dei.

12.07.2010



ITocsie peCTPYKTypH3aIlHi MOEro
NpeAnpUsTHA

BecHoi1 1998 . MHe cooO1uIn, 4TOo 1
sgHBaps 1999 r. ipoyigeT
PeCTPYKTypHU3allis Halllero
npenpudaTys — [IBerIapcKux
¢derepalbHBIX JKeJIe3HBIX JOPOT
(IIIPXK/D). 3TO 03HAUAJIO
cokpaireHue 2300 pabouux MeCT U
CO3/laHue OHOU reHepaJlbHOU
oupeknuy B bepHe BMeCTO Tpex
pervuoHaIbHBIX, B TOM YHCJIE U
JI03aHHCKOU, I7ie g paboTall.

MHe 0TBOIUJIOCH 4 THA Ha
PUHATHE pellleHus, X049y JIU g
paboTaTh B 6€PHCKOM JUPEKIIUY,
KOTOPOH IepeflaBajgach 4acTh MOUX
06s13aHHOCTeU. Y MeHS He OBLIO
BbIOOpA: B ciIydyae 0TKa3a s IIPOCTO
TepsI paboTy.

C mpyroii cTOpoHBI, 3a60Ta 0 91-
JIeTHeM OTIIe, pa3INYHbIe [lejia B
Jlo3aHHe, He CBsI3aHHBIE C paboToH,
U Ipyrue JIUYHbIEe U CeMeNHbIe



00CTOSTeJILCTBA BBIHYKIaJIX MEHSA
YBOJIUTHCA.

...MHe oCcTaBaJIOCh TOJILKO
MoJIUThCA. CHauasia g o6palasics K
cB. Mapuu u cB. Mocudy, HO II0TOM C
COIJIaCHs JKEHBI U I0UePU BO BpeMs
ceMeMHOM MOJIUTBEI MBI CTaJIH
obpaiaThcs K 3aCTYITHUUECTBY
ToHU, 4TO U Jlej1aeM 10 CUX II0P.
BriocsieIcTBUY MBI 100aBJISLIIN
Ipyrue UHTEeHI[UU, MOJISICh O Pa3HBIX
JIFOISIX, B TOM YHCJIE U O
IUIeMIHHUKaX U IIeMIHHUITaX. Kak
¥ MHOTH e MOHU KOJIJIETH, 51 BCTAJI Ha
y4eT B OpraH, CIIeIfHaJIbHO
CO3/JaHHBIN Ha IIPeAIIPUATUM [JId
BHYTPEHHETr0 U BHEIITHETO
TPYAOYCTPOMCTBA. I, MOXKHO
CKa3aThb, CTaJ 6e3pab0THBIM, C TOMI
JIUIIIL pasHUIlel, 4TO 3a MHOU
COXpPAaHsIOCh IIPaBO Ha II0JIHBIN
OKJIaJl B TeUeHUe /IBYX JIET.

...C moMoIIkI0 Ipyra AeTCTBa,
3aHUMaAaBIIIET0Cd IIePCOHAIOM, I



IIPOIIIeJI 2-MeCIYHYI0 CTa’KUPOBKY B
BepHe, IIpOIeMOHCTPUPOBAB TeM
CaMbIM CBOI0 100pPYI0 BOJIIO...

Peur 111y1a 0 pefaKIiuu
MeXXIyHapOoLHOM YacTH pacIliicaHus
IIacCca’kKUpPCKUX 1moesnoB. Korma g
BepHYyJICcA B JIosaHHY B OKT6pe 2000
I., MHE IIpe/IJI0KUIU IIPOUTU
CTa)KUPOBKY B TeXHHUUYECKOMA
CIIy>KOe, I7le HyKeH ObLII
aIMUHUCTPAaTUBHBIA COTPYAHUK. B
Mae 2001 r., B KOHITe CTa>KUPOBKH,
PYKOBOJUTEIU CIYKOBI
II0COBETOBAJIA MHe IIPOCUTH MeCTa
OyxrasTepa, TaK 4TO y MeHs
II0SIBUJIACh BO3MOKHOCTh HAUTH
IIOCTOSSHHYIO paboTy. 5 IIpeyI0 KU1
CBOI0 KaHJWUAATYPY U OBLI IIPUHAT.
Kpome MeHs OBLI TOJIBKO OJUH
IIpeTeH/IeHT.

Sl ouensb 6s1arogaped ToHU 3a 3TOT
OO0JIBIIION Aap.

A.®., lo3aHHa



KoMmmnbroTepsl pa36/JI10KHpPOBaIUCh
caMu

5 paboTtaro B cpepe HHGOPMATHUKY, a
KOHKpeTHee, B TEXHUUECKOU CiIy>Kbe
paspaboTurKa 0OHOTO COPTa,
IIpe/icTaBUTeIeM KOTOPOTO B
JIuBaHe gBJgeTCSI Mogd prpMa.
OpHaXIbl ITOCTYIIUJI CPOYHBIA
BBI30B OT KJIMEHTA, Y KOTOPOTo He
paboTajia cucTeMa, U3-3a 4ero
MHOKeCTBO COTPYAHUKOB
IIpocTauBaJIo. I He 3HAJI, YTO
IeJjlaTh, TaK KaK BO3SHUKIIIAs
pobseMa oOKa3ajlach HOBOM 111
MeH$, 8 KOMIIBIOTEePHI — 3TO MUD,
IIOJIHBIN U CEKPeTOB U KalIpHU30B.

MBI cTasIv aHAJTU3UPOBATh
CUTyaIl{Io, ¥ 0Ka3ajIocCh, UTo,

e’ CTBUTEIHLHO, BOSHUKIIA
cepbe3Has IIpobseMa, II0JTHOCTHIO
3a6JIOKUpOBaBIIIasi CUCTeMYy. S He
IIOHKMAaJI, YTO UMEeHHO CIYUYHJIOCH,
HO ITOCTapajIcs CKPHITh 3TO U, KaK
0OGBIYHO, ITIOIIPOCUJI IIOMOIITH Y



aHresia-xpaHuTtessd. Caesaln
HEeCKOJILKO ITepeKII0YeHUY,
II0IIpo60BaJI CHOBA, HO HUYETO He
NU3MeHUJIOCh. Ilociie 3-4 HeyTauHBIX
MIOIIBITOK KJIUEHT HavaJl 3aMeTHO
HepBHUYATE. 1 TyT 9 BCIIOMHUIL,
Kak JIykac, IBeuIaperr,
IIOCeJIUBIIIUNICI He/laBHO B JIMBaHe,
pacckasbpIiBaJl HA OJHOM BeUepUHKE,
4TO B PellleHUU TeXHUYeCKUX
po6JieM OUeHb CUJIbHO MOJKET
nnoMo4b ToHU. M CTOUIO MHE
TIOIIPOCUTH Y ITOCJIEeTHETO IIOMOIITH,
KaK CUCTeMa cpasy >Ke 3apaboTasa
COBEPIIIEHHO HOPMAaJIbHO. KitieHT
CIIPOCHJL, UTO $ ClIeJIall, a IIOCKOJIBbKY
O00BSICHUTH 3TO OBLIIO TPYZAHO, TO
oTBeTUJI: «CaM He 3Haw!» OH
no6Jiaroflapui MeHd 3a IIOMOIIb, HO,
IIOCKOJILKY OTBET ero He
YIOBJIETBOPIJI, IIOIIPOCHII
TIlaTeJbHO IIPOaHaIM3UPOBATh
9TOT CJIydal, UYTOOBI B CJIEYIOIITUIA
pas, ecyii BHOBb BO3SHUKHET Ta ’Ke
npobJieMa, MO>KHO OBLJIO PEIIUTH ee,
He Tepsis JparoljeHHOI0 BpeMeHU.



BepHYBIIUCEH B 0QHUC, 1 Cpasy xe
HaIucasl IMCbMO KOMIIaHUY,
paspaboTaBIiiei IIporpamMmy. 5
OIIMCaJI IIPOU3OIIIe/IIIee U IIOIIPOCUII
IIOMOYb HaWTU 00bsiCHeHUE. OTBET
OBLI OCTATOYHO KaTeTOpUYeH:
IJIaBHBIU IIPOTPaMMUCT 3asIBUJI MHE,
4uTo 25 j1eT paboTaer ¢ 3TOH
IIPOrpaMMOM U BIIEPBbIE CJBIIINT,
YyTOOBI OIITMOKA HcUesJjia caMa, a
II0TOMY 5, IKOOBI, yTauBal0 KaKylo-
TO UHGOPMAIIUIO. SI B TOM 7Ke TOHe
OTBETHJI eMY, UTO BUJIesI BCe
COOCTBEHHBIMHU IJIa3aMHU U MOI'Y
HOATBEPAUTH Ka’KIbIN CBOU I11ar. B
KOHIIe KOHIIOB, CTaJI0 IIOHITHO, UTO
cobeceJHUK He CMOJKeT IIOMOYb MHe
HalTU 00bsICHeHMe, KOTOPOTO yKIaJl
KJIVEHT, U 1 BHOBb IIOMOJIMJICS
ToHU: «THI yCTPAHWII 3Ty IPO6IIEMY,
a Telepb CKa’kKu MHe, KaK, UTOOBI
yperyJrupoBaTh KOHQJIUKT». U B TOT
’Ke MOMEHT MHe II03BOHUJI KJIUeHT
U CKasaJl, UTOo HalllesI pasrajgKy:
COBOKYITHOCTB Pa3IMYHBIX
$aKTOpPOB, KOTOPEIE,



He3HauyUTeJbHbIe CAMU II0 cebe,
BMeCTe IIPUBEJIH K c6010. ITO
I103BOJIMJIO HaM UCIIPaBUTH
HeJ|04eThbl U HaCTPOUTH
KOHQUTYpaIy KOMIIBIOTEPOB TakK,
4TOOBI Ta IIpo6IeMa He BO3HUKaIa
BHOBb...

5 Mor GBI pacckasaTb MHO>KeCTBO
II0/I0OHBIX CIydaeB. BOJIBIIMHCTBO
U3 HUX HeJsIb3s Ha3BaTh «4y/iecaMu»,
TaK KaK UM MO>KHO HalTU KaKoe-TO
TeXHUYeCcKoe 06bsicCHeHre. Ho oT
9TOr0 OHU He IIepecTarT ObITh
«ACTUHHBIMU MUJIOCTSIMU»,
KOTOPBIe HUCIIOCHLIAeT TOT, ¥
KOTOPOI'0 eCTh BO3MO>XHOCTh
IIOMOTaTh HaM HaMHOTIO0
abPeKTUBHEe, UeM MBI IIPUBBIKJIU.

M.K. e P., 'Barasraxapa, Mekcuka
boJsibnIasa rHUIOIAS paHa

Korma MHe B pyKHU BIIepBBIe I10T1aJICA
UHQOPMAITUOHHBIN JIUCTOK 0 ToHU
[[Batidesie, 1 KaK-TO HEIIPOU3BOJILHO



IIPOHUKCA ToBepHUeM K Hemy. IllecThb
JIET CITYCTS B 3QHUOIICKUX ITPEPUIX I
HauyuHaJI CBOI0 paboTy I10
MO/IJTepP>KKe M Pa3BUTHIO.
E>Ke[THEBHO Mbl IPUHUMAJIA B
KJIMHUKE MHO>KeCTBO
aMOyJIaTOPHBIX O0JIbHBIX,
3allIMBaJIM PaHbl, MIPUHUMAJIH POJIbI,
KOTOpBIe HepeaKo ObIBaIA
TSDKEJIBIMH, U T.]I.

Tonu IBaiipess He pa3 OKasbIBaI
HaM 4y/JIeCHYIO IIOMOII[b. Y OJHOTO
MaJIbuyrKa ObLIa 00JIbIIast OTKPHITAsA
paHa Ha >xuBoTe. Omeparnus B
OOJIbHUIIE He IIPUHeC/Ia JKeJlaeMoro
pesyJsibTaTa. YMCTBEHHO OTCTAJIBINA
IIOAPOCTOK IIPUIIIesI K HaM B
KJIMHUKY. PaHa Obl1a 8 cM. B
IMUPUHY U 10 cM. B IUTUHY...
CoBepIlleHHO HEeIIPOU3BOJIBHO I
obpaTmicd 3a HOMOIbI0 K ToHU
[1Bavi¢esro. «TOJILKO THI MOYKEIIlb
IIOMOYb 3/1eCh», — IIOAyMaJI 1 ¥
II0YYBCTBOBAJI, KaK MeHd
IepenoJHAeT Hagexxaa. 1



IeUCTBUTEJILHO, BOIIPEKU BCeM
0’KHIaHUSAM 3Ta 3JI0KayeCTBeHHAas
paHa 3a’xkuiia 6e30 BCIKUX
MeJIKaMeHTOB, 0e3 ImepecagKu
KO>KU U 34 HEOOBIKHOBEHHO
KOPOTKHUH CPOK.

A.T., MaraHacce, ¢uonus

PeMoOHT 060pyAOBaHUsA
JAucHeiieHa

Kak-To pas 51 moBeJI CBOUX [leTe! B
JAucHerieHn. OKoJIO yaca
IIPOCTOSIU B OUepeu Ha OJUH U3
CaMBbIX IIOITYJ/IIPHBIX aTTPAKIMOHOB,
U BAPYT 0TKa3asIo 060py 0BaHUe.
ITpo>kmasu elrre yac, ¥ 1eTH yrKe
HavaJIu TepdaTh TeplieHue, TaK 4To 4,
B KOHIIe KOHIIOB, CKa3aJl UM, UTO
eCJIA yepes [IITh MUHYT
aTTPaKIMOH He OTPEMOHTUPYIOT, TO
MBI yiijieM. M B 9TOT MOMEHT 5
BCIIOMHIJI 0 TOHH U IIOIIPOCHII Y
Hero IIoMOIIU. POBHO uepes IITh
MUHYT aTTPaKIIUOH 3apaboTaJi. A



KOTZIa MbI HaKaTaJIUCh U BBIIILIY,
060pyZ0BaHMe CHOBA BCTAJIO.

M.K. e P., I'Batasraxapa, Mekcuka
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